Self-Service Password Portal

4. Select a verification method that your registered and
follow the instructions

The Toro Company

Resetting your password
Note: You must have registered first in order to reset your

o .
password. P.Iease see the “Register for self-service password Microsoft Application Portal
portal” section. .
Get back into your account
1' GO to httpS://mvpassword'toro'com verification step 1 > verification step 2 > choose a new password
2. Click on Reset Password
Please choose the first contact method we should use for verification:

to enter your complete mabile

The Toro Company .

® Text my mobile phone

Account Management

Call my office phone

l Reset Password E’J'l Approve  nofification on my
Orgot yoUr Password: buthenticator app

Enter 2 code from my
buthenticator app

ive a taxt message with a

Change Password (&'
Change an expired password?

Cancel

Register & . N
Sign up for self service password reset now? 5. Repeat the process with a second authentication
method
3. Enter your @toro.com username and the characters 6. Enter and Confirm a new password
in the picture and click Next Note: Password must contain 1 lower case, 1 upper
ex: First.Last@toro.com case and 1 number (or special character). It cannot be
Microsoft a previously used password or contain your name or
username

The Toro Company

Ge’[ back il"lJ[O yOUF account Microsoft Application Portal

Get back into your account
Who are you?

verification step 1+ = verification step 2 v > choose a new password

To recover your account, begin by entering your user |D and the cha

User ID

Example: user@contoso.onmicrosoft.com or user@contoso.gm

W
OM ~ 7. If successful, please allow up to 30 minutes for your
= new password to sync across the organization

[E":er the characters in the picture or the words in the auc'c-]



https://mypassword.toro.com/
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Changing your password

Note: You must have registered first in order to reset your
password. Please see the “Register for self-service password

portal” section.

1. Go to https://mypassword.toro.com
2. Click on Change password

The Toro Company

Account Management

Reset Password ('
Forgot your password?

lChange Password (£ '
g

Register (£

Sign up for self service password reset now?

3. Enter your @toro.com username and click Next
ex: First.Last@toro.com

B® Microsoft

Sign in
|£|‘wa\ phone, or Skype

No account? Create one!

Can't access your account?

Sign-in options

P
—

4. Enter your password and click Sign-In

5. Enter your old password and Enter and Confirm your

new password. Click Submit

The Toro Company
Microsoft Application Portal

change password

User ID
@toro.com

Old password

®
Create new password

®
Confirm new password

®

m antel

6. If successful, please allow up to 30 minutes for your

new password to sync across the organization

Register for self-service password portal

Note: You must have an active account and know your
password to register. You must register two methods to be
able to reset your password. If you don’t know what your
username or password is, please see an IS representative.

1. Go to https://mypassword.toro.com
2. Click on Register

The Toro Company

Account Management

Reset Password (4
Forgot your password?

Change Password (4
Change an expired password?
E——————

l Register ( l
———

service password reset now?

3. Enter your @toro.com username and click Next
ex: First.Last@toro.com

B® Microsoft

Sign in
|E|‘wa'| phone, or Skype

No account? Create one!

Can't access your account?

Sign-in options

4. Enter your password and click Sign-In

5. You’'ll need to register at least one of the following
methods for Multi-Factor Authentication. This is used
to validate your identity when you need to reset your
password.

SMS/Text method

a. Click on Add Method

D Overview . -
Security info
| 5, Security info These are the methods you use to sign into your acce
=3 Organizations Default sign-in method: Microsoft Authenticator - r
O Devices
+ Add method
Privacy
EI Y % Phane


https://mypassword.toro.com/
https://mypassword.toro.com/
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b. Click on Phone

Add a method

Authenticator app

Authenticator app
P—

' Phone I
——

Alternate phone

Email

c. Enter your Mobile Phone Number, pick Text me a
code and click Next

Phone

You can prove who you are by answering a call on your phone or
texting a code to your phone.

What phone number would you likadaiss
Uniited States (+1) vl 555-555-5555

() Callme

Message and data rates may apply.

————
Cancel l l

d. Enter the code that was texted to your mobile phone
and click Next

Phone
Mfe just sent a 6 digit code to +1 555-555-5555. Enter the code
below.

l Enter code I

Resend code

P—
Back t
e

e. You have successfully registered an SMS/Text
authentication method. Click Done

Phone

SMS verified. Your phone was registered successfully|

Microsoft Authenticator App method

a. Click on Add Method

D Overview . -
Security info
| JQ! Security info These are the methods you use to sign into your acce
B3 Organizations Default sign-in method: Microsoft Authenticator - r
B Dev
eviees - Add method
B Privacy

% Phone

b.

C.

Click on Authenticator app

Add a method

Authenticator app

Authenticator app

Phone
Alternate phone

Email

Download the Microsoft Authenticator app on your
mobile device and click Next on the website

Microsoft Authenticatar

Start by getting the app

~
| o On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose *Next".

- .
want to use a different authenticator app

——
Cancel l m l
N —

On your mobile device, tap the three vertical dots
and tap Add account or the “+” button in the upper
right depending on device

seee ATAT = 5:23PM

Accounts

Contoso
alain@contoso.com

427 303 ¢

Microsoft
alain@outlook.com

4890 3590 ©

Select Work or school account. Allow access if
prompted. The app needs permission to use your
camera to scan the QR code

Scan the QR Code displayed on the website and click
Next on the website

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next”

-

The app will send a test authentication. Click
Approve on your mobile device
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h. If successful, a Notification approved message will
show. Click Next

Microsoft Authenticator

Notification approved

v/

Back l




